
SCB FORMATS/ CHECKLISTS/ DATASHEETS REV.NO.: 0 

DOC.CODE: 

PCH9.8F(1) 

TITLE: COMPLAINT REGISTER DATE: 22.07.2021 

REF. TO LEVEL II DOC.CODE: PCH9.8 PAGE 1 OF 1 
 

COMPLAINT REGISTER 
Sl. 

No. 

Details of complainant Review by SCB Outcome 

of 

Analysis 

Ref. to 

Communication 

to Complainant 

Sign 

Name, 

Address, 

Email & 

Phone No. of 

Organization 

Details of 

person acting 

on behalf of / 

Representing 
complainant 

Nature of 

Association 

of 

Complainant 
with SCB 

Details of 

Complaint 

Complaint is 

about 

Certification 

Process of 
SCB 

Complaint is 

about the 

organization 

Certified by 
SCB 

Others 

           

           

           

           

           

           

           

           

           

           

           

           

           

           

PCH9.8F(1)-0 

 


